
1)	  �A fee of approximately 33% of the booking price plus the vehicle bond which will be detailed in the quote that we send you 
is required for confirmation of the booking, in order to secure the date and time. We cannot and will not hold a booking 
date without this payment being made! This payment is non refundable in the event of our clients cancellation within 
60 days of the booking date however it is transferable to another available date and times. The balance payable for your 
booking is also non refundable in the event of our clients cancellation within 30 days of the booking however it is also 
transferable to another available date and times.

2) � �	� The bond paid for the booking will be kept if there are any breaches in contract such as passengers acting in an anti social 
manner or aggresively or dangerously or breaking our ‘on board rules’ and is also to cover any damage to, theft from or 
mess made on the vehicle or unplanned extra hire time such as passengers being late and causing the vehicle and driver to 
wait. This will be detailed in the quote that we send to you. This fee will act purely as a bond for the booking, it is not to be 
used as part payment of the price quoted.  The fee will be held for a period of up to 5 days after the booking and will be used 
towards any damage or unacceptable uncleanliness or loss sustained (if applicable) to the vehicle. This fee is non-refundable 
if cancellation occurs within 4 weeks of booking.

3)  �	� The agreed balance and any other services payments for the booking must be paid at least two weeks prior to the booking 
date or in cash on the day. You must inform us of any changes in passenger numbers, locations, timings or anything else 
which may incur surcharges as soon as possible and we will try to accommodate these changes if possible.

4)  	 If payment is not received the booking will be cancelled after correspondence by phone and in writing has occurred.

5)  	� ‘the britstop’™ will not be liable for any illness, personal injury, property loss or damage which occurs during the booking.

6) � �	� It is the passengers responsibility to ensure that they have proof of identification and are of legal age to consume alcohol 
during the booking.

7) � �	� ‘the britstop’™ personnel must be advised of any medical conditions of any passenger which may affect the booking, cause 
a health and safety issue or risk.

8) � �	� ‘the britstop’™ reserves the right to alter any part of the booking at its discretion, due to unforeseen circumstances, 
operational requirements, restraints or weather conditions.

9) � �	� If a substitute vehicle is required for a booking the client will be informed and has the right to cancel their booking with full 
refund or continue the booking with part refund of 10%.

10) �	�In the event of being unable to continue a booking where ‘the britstop’™ is at fault, a  refund will be given calculated on an 
hourly rate as a proportion.

11) �	��‘the britstop’™ reserves the right to exclude any passenger from a booking or portion of if he/she presents a danger or 
safety hazard to others or if he/she commits any unlawful or illegal act, or does not conform to ‘the britstop’™ on-board 
rules. We also reserve the right to cancel a booking on the spot for any health and safety concerns and/or risks caused by 
any passenger or any unforeseen circumstances beyond our control.

12) �	�‘the britstop’™ reserves the right to resell a booking if a deposit or balance is not paid in the period stipulated in these 
conditions after two attempts have been made by �‘the britstop’™ personnel to obtain the payment.

13) �	��‘the britstop’™ is an ‘oversize’ vehicle - therefore, due to RTA and MOT regulations, we cannot alter or deviate from a route, 
pickup point or drop off point without prior notification of at least 48 hours notice.

Payment: 
Please refer to the quote that we send you regarding the payment methods for the deposit to confirm a booking, the balance 
payment for the booking and any other payment for other services. Please make sure you reference all payments with the name 
of the person who the booking has been made in and the date of the event. We prefer internet transfers and direct deposits to our 
account, if not, you can send a cheque or money order payable to ‘the britstop’™ to the following address:

‘the britstop’™ - booking arrangements and conditions.
www.thebritstop.com.au
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Please do not hesitate to contact us with any questions or queries on:  
Phone: 0418 63 55 33 or e-mail: simon@thebritstop.com.au

Thank you for your cooperation and we look forward to a very successful and enjoyable booking!

Simon and Collette Reynolds @ ‘the britstop’™.

‘the britstop’™
PO Box 9 
Miranda, 1490
NSW, Australia



‘the britstop’™ - on board rules.
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The number 1 rule for everyone on board for the event of your choice is ‘let your hair down, have a great time and enjoy 
the ultimate party experience DOWN UNDER!’

There are however certain rules that must be adhered to for legal and health and safety reasons and to simply ‘maximise your  
enjoyment factor!’

Your groups bond will be forfeited and the booking may be stopped for any passenger’s involvement in any of the following  
incidents.  We also reserve the right to remove any passenger/s from the Bus for these reasons:

We have a zero tolerance policy for safety issues and anti social behaviour!

1)	 Verbal or physical abuse directed toward �‘the britstop’™ staff, especially the Hostess/Host who is on board for your benefit!

2) 	 Weapons or any other dangerous items including glass being brought on board. Cans and casks are OK!

3) 	 Damage to or theft from the Bus, any venue visited, any passenger or the general public. This includes taking ‘souvenirs’!

4) 	 Aggressive or serious anti-social behavior of any description, including being too drunk. ‘If you can’t handle it - don’t drink it!’

5) 	 A well-founded serious complaint from venue staff, the Police or the general public.

6) 	 Being sick or urinating on the bus or throwing liquids or items in or out of the Bus.

7) 	 Swearing or aggressive shouting from windows or the doorway of the Bus or leaning out.  This includes ‘bodily parts protruding!’

8) 	 Allowing access onto the Bus, any person who is not included in the group manifest.

9) �	� Alcoholic drinks being taken from the Bus to a venue or vice versa.  All drinks will be regulated by ‘the britstop’™ staff at  
our discretion.

10)	 Attempting to use the stairs or move around the Bus while it is in motion unless in an emergency.

11)	� Any passenger/s being more than 15 minutes late for any pickup may be left behind depending on the circumstances  
and parking availability.

12)	 No smoking of any substances on board ‘the britstop™’.

13)	 All illegal substances are prohibited on board �‘the britstop’™.

The reasons for these rules are to help provide a highly enjoyable and safe environment for all our clients and the general public 
and to safeguard our very original business venture which has been 4 years in the making!

We hope all our clients will respect this!

Thank you for your cooperation and we look forward to a very successful and enjoyable booking!

Simon and Collette Reynolds @ ‘the britstop’™.



‘the britstop’™ - disclaimer register
www.thebritstop.com.au

I acknowledge the following:

1) 	 That I have read �‘the britstop’™- on board rules. I accept these rules and believe them to be reasonable and correct.

2)	 If I am to consume alcohol, I am over 18 years of age. (Alcohol is not to be consumed by persons under the age of 18!)

3)	� I accept that by signing this document I release ‘the britstop’™ from all suits, proceedings, causes of action, cost claims and   
demands etc. in any of the following situations:

	 a) Where I have contravened one of the ‘On Board Rules’.  
	 b) I have not complied with a direction or instruction by ‘the britstop’™ Hostess/Host or driver.

I acknowledge that I am signing this document in the box below of my own free will and in the presence of a witness who is also 
over 18 years of age.
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NAME				      SIGNATURE		          DATE
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This form is to be completed by all passengers and posted to ‘the britstop’™ or  
brought along on the booking. Passengers can sign it on the day prior to boarding.
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NAME				      SIGNATURE		          DATE
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I acknowledge the following:

1)	 That I have read ‘the britstop’™ - on board rules. I accept these rules and believe them to be reasonable and correct.

2)	 If I am to consume alcohol, I am over 18 years of age. (Alcohol is not to be consumed by persons under the age of 18!)

3)	� I accept that by signing this document I release ‘the britstop’™ from all suits, proceedings, causes of action, cost claims and   
demands etc. in any of the following situations:

	 a) Where I have contravened one of the ‘On Board Rules’.  
	 b) I have not complied with a direction or instruction by ‘the britstop’™ Hostess/Host or driver.

I acknowledge that I am signing this document in the box below of my own free will and in the presence of a witness who is also 
over 18 years of age.
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This form is to be completed by all passengers and posted to ‘the britstop’™ or  
brought along on the booking. Passengers can sign it on the day prior to boarding.



‘the britstop’™ - Manifest.
www.thebritstop.com.au

• Name of booking:__________________________________________________________________________________________________

• Passenger Contact person on board:________________________________________________________________________________

• Phone Number (mobile if possible):__________________________________________________________________________________ 

• Contact person off board (friend /relative):___________________________________________________________________________

• Phone Numbers (mobile if possible):_________________________________________________________________________________

• Number of passengers: ____________________________________________________________________________________________

• Driver: (Office use only)_________________________________________________________________________________________________

• Hostess/Host: (Office use only)__________________________________________________________________________________________

• Pick up point:_____________________________________________  Date: ______________________  Time: _______________________

• Destinations/Venues:

 1st)_ ______________________________________________________________________________  Arrive by:______________ am / pm 

 2nd)_______________________________________________________________________________  Arrive by:______________ am / pm 

 3rd)_______________________________________________________________________________  Arrive by:______________ am / pm 

 4th) (If 7 hour package)_________________________________________________________________  Arrive by:______________ am / pm 

 5th) (If 8 hour package)_________________________________________________________________  Arrive by:______________ am / pm 

• Drop off point:____________________________________________  Date: ______________________  Time: _______________________

• Off board contact for ‘the britstop’™ personnel (office use only):______________________________________________________

This manifest must be retained for 60 days, except in the event of an accident, complaint or claim, where it must be retained for 
two years.

• Passenger List Over Page...

Page 5/6

This manifest is to be completed in full and posted to ‘the britstop’™ 14 days prior  
to the day of booking.



01)_______________________________________________________________________________________________________

02)_______________________________________________________________________________________________________

03)_______________________________________________________________________________________________________

04)_______________________________________________________________________________________________________

05)_______________________________________________________________________________________________________

06)_______________________________________________________________________________________________________

07)_______________________________________________________________________________________________________

08)_______________________________________________________________________________________________________

09)_______________________________________________________________________________________________________

10)_______________________________________________________________________________________________________

11)_______________________________________________________________________________________________________

12)_______________________________________________________________________________________________________

13)_______________________________________________________________________________________________________

14)_______________________________________________________________________________________________________

15)_______________________________________________________________________________________________________

16)_______________________________________________________________________________________________________

17)_______________________________________________________________________________________________________

18)_______________________________________________________________________________________________________

19)_______________________________________________________________________________________________________

20)_______________________________________________________________________________________________________

21)_______________________________________________________________________________________________________

22)_______________________________________________________________________________________________________

23)_______________________________________________________________________________________________________

24)_______________________________________________________________________________________________________

25)_______________________________________________________________________________________________________

26)_______________________________________________________________________________________________________

27)_______________________________________________________________________________________________________

28)_______________________________________________________________________________________________________

29)_______________________________________________________________________________________________________

30)_______________________________________________________________________________________________________

• Names of passengers on board (for security and safety reasons):        Venue Pickup Checklist (office use only)

01 02 03 04 05
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